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Avaya IP Office Basic / Partner Mode
CO Line Echo

Telquest Tech Support

Echo is reflected power.

Here is what you can do to possibly resolve an echo trouble.

Go to Trunk Advanced Settings:

Remember: You must do this to each Trunk (CO Line).

1. Click here...
2. Select a Trunk...

1. Click here...

3. Click here...
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Here are 3 things that you can try:

This will run an Impedance Match Test on the CO Line.

The Gains D-> A is the Audio Level from the KSU to the CO Line.
You can try different values to see which works best.
This is usually the best way to stop echo.

3. Click here...

128 ms

2. Try setting 128 ms

-3.5dB

1. Try setting to -3.5dB


